  CENTER FOR DIGITAL GOVERNMENT
2010 BEST OF THE WEB AWARDS PROGRAM

THE PROGRAM: For more than a decade, the leading edge of service delivery has been at the portal where governmental entities have presented a single face to their public. The Best of the Web (BOW) has been there to recognize and celebrate the innovations and resulting maturity in providing solutions and communicating well with citizens, businesses and governmental communities.
Entries for BOW government portals/Web sites must be submitted by officials, executives or staff from state or local governments in the United States. Web sites must be in production by June 1, 2010. First-place BOW government winners from last year's contest are excluded from entering in 2010 to make room for a new round of winners.

Nominations must be submitted online by June 1, 2010.

INSTRUCTIONS FOR THE ONLINE SYSTEM: 
The computer link: You have opened your unique contest entry form. It is not necessary to complete this contest nomination in one session. As long as you are using the same computer and browser each time, you may open the link and enter data at additional times until you click on the Submit button on the last page, or until your cookies are cleared. If you open the link from another computer, you will not see your saved data - it will be a new entry form.

The Center for Digital Government strongly recommends that you download the Word document linked below to your PC to allow you to compose and save your responses as a back-up to the online submission. (You can print each page from the online form but it will only show a few lines of text responses.) Upon request a copy of your response will be available after the awards process is complete.

Click here to download the 2010 Best of the Web Awards nomination Instructions, Criteria and Questions document. (This document cannot be saved to the contest online. It should be downloaded and used as a backup copy of the online submission.)


Back and Forward Arrows. Use the arrows at the bottom of each page to navigate through this form; DO NOT USE the browser Back button. Each time you click on these arrows, it will save your responses up to that page (in order to save responses on the same page you entered them, click on the forward “>>” arrows).


Please write clear, concise and plain language statements, and spell out or expand acronyms and initials on first use. All text is converted into one continuous paragraph, so use a numbering system and bullets to clarify ideas. Tables, graphs, screen shots, etc. will not transfer into the online form, so if you wish to present them for judging, post them on your Web site and include that URL link in the online entry. 
Do not clear your cookies until after submission as that will sever the link and delete your responses.

The online submission is the complete, official entry. You must click on the Submit button after completing your responses to submit your entry. NOTE: Once you have submitted your entry you will need to contact Janet Grenslitt in order to edit your responses. Upon request a copy of your submission will be available after the awards process is complete.
For assistance, contact Janet Grenslitt, Surveys and Awards Director at jgrenslitt@centerdigitalgov.com, or (916) 932-1363.

CONTEST CRITERIA: 

INNOVATION (30%)
This criterion focuses on the "Wow!" factor - that is, the innovative use of technology or stand-out approaches. What we are looking for here is what hasn't been done before or what is cutting edge. We are also interested in new ways of innovating across agencies or jurisdictions and co-creation through social networks and other collaborative platforms.
A competitive submission will clearly describe its latest innovation through a Web site, Web service or other online application, delivered across devices including mobility devices. It will also explain the degree of innovation, why the innovation was needed, and how the innovation has improved service delivery and the user experience. 
FUNCTIONALITY (50%)
This criterion focuses on the functionality that supports end-to-end transactions with high ease of use and satisfaction for interactions between citizens, businesses and governments. 

A competitive submission will include but is not limited to: 
· SECURITY: the ability to securely complete transactions: 
· PRIVACY: a plain language statement explaining safeguards for any personally identifiable information collected or displayed through the site: 

· USABILITY: clean appearance and ease of navigation, and commonality of look, feel and functionality among transactions or interactions of similar type (or within the same environment or domain); and, 
· ACCESSIBILITY: a commitment to universal design consistent with accessibility standards (commonly known as Section 508 or W3C Level One guidelines) and subject to third party validation or certification. 

EFFICIENCY AND ECONOMY (20%)
This criterion focuses on measuring the impact of the solution on the operations of governmental institutions. 
A competitive submission will identify:

(a) whether a Return On Investment (ROI) method was formally used in assessing the impact of the solution; 

(b) if yes, which ROI was used (Cost Benefit, Value-add, Net Present Value, etc.; 

(c) what those measures indicate; 
(d) combined with soft-dollar benefits, what the impact of the solution was on the cost structure of performing particular functions; and
(e) the degree to which the Web site was a function of austerity measures and how it contributed to easing financial pressures while preserving service delivery.
QUESTIONS:
Center for Digital Government’s Best of the Web Awards 2010 Entry Registrant/Respondent:
First Name:

Last Name:
Title/Role:

Agency:

E-mail:

Phone:
Address:

City/Town:

State:

ZIP Code:

Fax:
Alternative contact if the registrant is not available:

First Name:

Last Name:

Title/role:

E-mail:

Phone:

Please select the category of government portal (main Web site organized to conduct government services and transactions) for your jurisdiction:

_ State portal

Name of State: 

_________________
_ City portal

Name of City/Town/Village: ______________
_ County portal

Name of County: ______________________
Portal/ Web site address (URL): 

________________

Date launched or revisions completed:
 ________________

1. Provide a BRIEF SUMMARY of the portal’s uniqueness, innovation, new technologies and/or features. Describe the benefits to citizens, such as soft and hard dollars saved, performance, and results*
Please limit the summary to 200 words or fewer.
2.  INNOVATION: How well does the entry meet the criterion for innovative use of technology and/or innovative approaches? Please limit your response to fewer than 400 words.
3. FUNCTIONALITY: How well does the entry meet the four components of this criterion; usability, accessibility, security and privacy? Please limit your response to fewer than 400 words.
4. EFFICIENCY AND ECONOMY: How well does the entry meet the criterion for realizing financial and operational efficiencies? Please limit your response to fewer than 400 words.
5. What is the number of average monthly unique visitors on an annualized basis (total the number of unique visitors to the site for each of 12 months then divide by 12)? 
6. Please list any private sector partners, social networks and collaborative platforms.
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